4 Felovvaiy
famary |, 2012

To Whom It May Concern:

This letter is to certify that the holder was not admitted access to Cirque du Soleil’'s show TOTEM at the

Royal Albert Hall in London on the above mentioned date. Their order number # O 02~ OY&2 230‘1&
was identified by our risk management team to be a fraudulent booking, having been booked on an un-
authorized credit card. As this holder did not purchase authorized tickets from Cirque du Soleil or the

Royal Albert Hall, they were unable to recuperate any monies paid from either of our companies.

If you need further details of this situation, please email our Customer Service Call Center at

ticket@drguedusoleil.com.

Thank you,
/- 2 ; zé-_’.é_—_‘y : o
Alyson Ling '

Front of House Manager
Cirque du Soleil’s TOTEM



THIS IS YOUR CREDIT CARO RECEIPT
Please retain for your records

Royal Rlbert Hall, Kensington Gore, London SK7 2AP
Paid uith Thanks

o4sBe/s2al1e 7:43 PH
Order Date o4/B2/2a12
Visa Merchant I0: 55201282

Card:  seevesrennqlan Auth: DO4974

Holder: Thonas Tonalin
£360.80
Please debit my account

Signed:x  Custorer flot Present

This is not a ticket

Terninal I0: B3L15771

Paynent Mot 3115750
Customer Not 22460783

Mr Thamas Tomalin

Walnut Tree Cottage, Cobblers Green
Felsted
DUNMON CHé 3LX
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